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We have barely crossed the threshold of 
a new year and have scarcely had time to 
point our compass toward a true course 
over the uncharted sea of 1918, which lies 
before us like a great ocean 

1917-1918 of time. 

Many, perhaps most of us, 

can look back upon the year 1917, taken as 
a whole and viewed from our limited 
sphere, and pronounce it a grand old year. 
If, however, our accomplishments during 
the past year have not been such that we 
can pleasingly refer to it in retrospect, it 
might be well for us to pause long enough 
to ascertain the reasons. A review of the 
year 1917, so far as it was lived and worked 


by us individually, can result in nothing 
but good if we are disposed to make the 
most of our personal endowments and 
recognize our personal shortcomings. 

This is the time of year when personal 
reform resolutions are generated in larger 
quantities than almost any other seasonal 
product of man and his ingenuity. The 
number which fall on barren soil and never 
take root is legion; likewise the number 
which die from lack of stimulation and per¬ 
severance. In spite of these tremendous 
losses, however, nothing can quite diminish 
the effectiveness of the custom which pre¬ 
vails of making resolutions at the begin¬ 
ning of a new year to do or not to do 
certain things, to the end that we may 
improve ourselves in intellectual and mate¬ 
rial ways. The first day of a new year is 
undoubtedly the psychological moment for 
turning over a new leaf, and we all have a 
leaf to turn. 

There are some things which are eter¬ 
nally right, and if we wish to get along 
in this workaday world with a minimum of 
friction and a maximum of success, we 
must take them into account in making our 
plans. 

For example, having the desire for per¬ 
sonal success and the field of endeavor in 
which to labor, we must develop a spirit of 
rational aggressiveness, tempered, however, 
with respect for the viewpoint and comfort 
of others. Instead of envying the success 
of others, we should emulate it. We must 
develop a vigorous human nature, one that 
addresses itself cheerfully to surmounting 
the difficulties and solving the perplexities 
which constantly fall athwart our path. 
Let us strive to be worthy of a compliment 
similar to the one paid by James Russell 
Lowell to one of his heroes: 

“He was six feet o’ man, A-l, 

Clear grit and human natur’.” 

We should keep constantly in mind the 
idea that compliment or commendation for 
good work should stimulate to further ef¬ 
fort, not to relaxation or diminution of 
effort. It is futile to try to live and sue- 
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ceed on the strength of past performances 
which may have elicited favorable com¬ 
ment. We must be current producers, and 
we must always strive to improve on each 
preceding effort. Adopt for a slogan either 
the following thought expressed so ad¬ 
mirably by Thomas Wentworth Higginson, 
“Fields are won by those who believe in 
the winning,” or the equally stimulating 
thought (expressed by ia French ‘author: 
“Not in victory lies the joy of noble souls, 
but in combat.” 

It has been said that things of life and 
animation which remain stationary for any 
considerable period become atrophied and 
die. This does not, of course, apply to 
jobs, because one can remain on the same 
job for a considerable period, yet make the 
job increase in size and importance by the 
effort and brain-power which one applies to 
the enlargement of it. Small things can 
be transformed into large, important ones 
by individuals who are alert, thinking, 
resourceful and aspiring. 

In one of his writings, Thomas Carlyle 
said: “That one should be ignorant who 
has capacity for knowledge, this I call 
tragedy.” And similarly it might be said 
of success that it is a tragedy for one 
who has the necessary endowments and 
qualifications for success to be a failure or 
only a partial success because of mistaken 
ideas, or lack of ambition and vigorous, 
intelligent application to one’s daily tasks. 

It is not yet too late for us to scan the 
preceding twelvemonth, and single out for 
extermination the things which harassed us 
and possibly aborted our aims and en¬ 
deavors, as outlined at the beginning of 
1917. Then we should so plan and so strive 
during the year 1918, that when the annual 
course has been run and we have turned 
another milestone on the path of the fleeting 
years, we shall be nearer the goal of suc¬ 
cess, also better men, better women; assets, 
not liabilities, to our Company and to our 
community. M. H. O’B. 


Just now this country might be compared 
to an archer with bow-string drawn back 
to his shoulder. Every nerve and every 
muscle are tense as he glances along the 
arrow toward the distant tar- 
The Target get. He has but one thought— 
to pierce the bull’s-eye. This 
nation should have but one thought—one 
bull’s-eye—and that is, to win the war. 


A nation is but an aggregation of individ¬ 
uals, and the action of those individuals 
will determine the score of the nation on 
the target. 

This war is not one alone for the mainte¬ 
nance and upholding of the principles of 
humanity. If one is not spurred to action 
by this ethical consideration, let him look 
at the situation from the viewpoint of self- 
interest, even self-preservation. If dulled 
to a regard for his country’s honor, let him 
selfishly think of his home, family, prop¬ 
erty, friends, and himself. They are threat¬ 
ened by a foe, strong in numbers and 
organization, prepared, efficient, and re¬ 
sourceful, with these qualities outlined 
against a background of calculated perfidy, 
brutality, and ruthlessness. This foe has 
had his reverses, but he has had his victories. 
The firing line today is in the mud of Flan¬ 
ders, but it may be nearer. This is not 
probable, but it is possible. The Atlantic 
Ocean is wide, but a few months ago did 
not the U-53 nonchalantly come to the sur¬ 
face in a Rhode Island harbor? Consider 
the last three years and a half of Belgium 
and Northern France, and think it over. 

This war is not a side line conducted by 
executives at Washington. They mobilize 
and co-ordinate our means of offense and 
defense. They direct our efforts, but they 
can not carry on the war without you and 
me. The President says, “This is a war of 
resources no less than of men.” Our men 
are going to the front. It is the obligation, 
and it should be the privilege, of those for 
whom they fight, to find the resources. 

Patriotism means sacrifice. It means the 
giving up of something we want or think 
we may need. Don’t think you are patriotic 
if you confine its manifestations to applaud¬ 
ing the marines as they march by in the 
“movies,” or in standing up at the res¬ 
taurant or theater when the orchestra plays 
“The Star Spangled Banner.” The expres¬ 
sion of such emotions is in no way con¬ 
vertible into ammunition or sustenance for 
the man in the trench. 

To be saving—saving in money, fuel, 
food, and material things—is just now the 
paramount duty enjoined upon us. Our 
money is needed by the government. We do 
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not give it away or lose it, but that it will 
be returned to us with interest is the guar¬ 
anty of the best surety in the world—the 
United States. The pound of fuel that we 
refrain from using will be converted into 
the steam that means more and quicker 
transportation — a pressing need. Every 
ounce of food that we do not consume, and 
the supply is limited, will mean the sus¬ 
tained vigor of our own soldiers and Allies. 
That new suit of clothes or pair of shoes 


that you do not buy means the release of 
material and labor for the nation’s one 
objective—the winning of the war. 

It may be that individually you can real¬ 
ize and are awake to the demands of the 
situation. But you still have another duty, 
and that is to awaken your indifferent or 
apathetic neighbor. 

Don’t waste here, or they may want 
“over there.” If they want “over there,” it 
may later be disagreeable to you here. 


From the 411th Battalion 


Men sing of the fields of Northern France, 

Of many a battle scene; 

Our tale shall be of the long, long trance 
In the land of the canned sardine. 

(Where was the censor?) 

Our visitors frequently comment on the 
delightful situation of our present station, 
they talk of the wooded hills, the bay in all 
its glistening splendor, the picturesque town 
lying at the foot of the Presidio and the 
white beach stretching its arm around the 
bay. Perhaps they have never gotten them¬ 
selves out of a warm bed in the morning 
with the luminous hands of a gift wrist- 
watch burning the hour of six through the 
Stygian blackness and stepped into the nip¬ 
ping morning air to encounter the fragrant 
emanations of a sardine factory. Perhaps 
you, dear reader, have not been vigorously 
exercising on the lawn of your home 
(called a parade ground by custom of the 
Service) and have felt the necessity of 
inhaling and filling the lungs with pure air 
only to find the air passages stopped with 
something highly suggestive of Friday 
among the orthodox. Or perhaps you have 
not looked forward during a busy morning 
to a delightful midday meal, a meal such as 
only the army can supply, and found that 
the consomme a la Jardiniere and meringue 
glace a la Sherry were both flavored with 
essence of sardine. Don t think that we 
are bitter or that our long sojourn near the 
first capital has made us morose. I am 
merely attempting to comply with the 
editor’s demand for a thousand words and 
I don’t know what else to talk about. 

You know we have reached a point where 
the routine of army life provides no nov¬ 
elty and each week’s schedule is a copy of 
the one before. The battalion is champing 
at the bit but perhaps some day a telegram 
will come—who knows? 


Several changes have taken place during 
the month of December, notably the admis¬ 
sion of eleven of our men into the officers’ 
training camps at Leon Springs, Texas, and 
Camp Kearny, Cal. Lieutenants John T. 
Quinn and William H. Fairbanks have 
been appointed captains and ordered to 
other stations. Some new men have been 
assigned to us to fill up the vacancies and 
various changes and promotions made. 

We received a delightful holiday present 
from the Company in the shape of the free 
use of its lines to call up our homes on 
Christmas. I am sure that we all appreci¬ 
ate the thoughtfulness back of the gift and 
those of us who did not get home at Christ¬ 
mas certainly enjoyed talking to the folks. 

Practically all the members of the organ¬ 
ization were able to get home for several 
days either at Christmas or New Year’s, 
which coupled with the receipt of a box of 
athletic goods sent to us by the Telephone 
societies of wSan Francisco, Seattle and 
Portland, and literally hundreds of boxes 
from friends and relatives made the holi¬ 
day season very enjoyable. 

We are continuing our intensive training, 
keeping fit and living in the hope that some 
day our monthly letter will be post-marked 
“Somewhere in France.” L. M. 


The extent to which those of small means 
are interested in utility operations is seen 
by recent statements in the press in connec¬ 
tion with railroad securities. It is stated 
that outside of 650,000 individual share¬ 
holders, $1,000,000,000 is held by savings 
banks, with 11,285,000 depositors. Insur¬ 
ance companies, with 41,000,000 outstand¬ 
ing life and commercial policies, have 
3 r per cent of their assets invested in rail¬ 
way securities. 












6 


The Pacific Telephone Magazine 

Your Income Tax 

By R. O. HOEDEL, Chief Traveling Auditor The Pacific Telephone and Telegraph Company 


Under the act of September 8, 1916, which 
imposed a tax on unmarried persons whose 
net income was in excess of $3000 per year, 
or in the case of married persons if their net 
incomes exceeded $4000 per year, only a rela¬ 
tively few employees of the Company were 
affected. 

However, now that the act of October 3, 
1917, has established a war income tax which 
is more far reaching in its scope and embraces 
within its jurisdiction incomes of single men 
and women earning $85 or more per month, 
or $3.25 or more per day, and married individ¬ 
uals or heads of families receiving over $165 
per month, it becomes a matter of vital impor¬ 
tance to a very large number of people and 
makes it incumbent upon them to acquaint 
themselves with the provisions of the law so as 
to properly comply therewith. 

The income tax on individuals as at present 
in effect is based on two distinct Acts, one being 
that of September 8, 1916, as amended, gen¬ 
erally referred to as the Pre-War Income Tax 
Law, and that of October 3, 1917, commonly 
called the War Income Tax Law. Attention is 
called to the fact that the new law does not 
repeal or take the place of the income tax law 
of 1916, but is a further tax on those affected 
by the old law, and, in addition, makes many 
individuals having lesser incomes, not formerly 
affected, subject to the payment of an income 
tax. 

To prevent any misconception of the purpose 
and scope of the article, it might be advisable 
to state here that the discussion is only to the 
extent that the same applies to the individual 
and does not concern itself with the provisions 
governing the action to be taken by estates, 
partnerships, etc. 

Who Are Affected and Must File Returns 

The income tax law applies to every indi¬ 
vidual who is a citizen or resident of the 
United States and the tax is based on the net 
income received in the preceding calendar year. 
If you are a single person and your net income 
amounts to $1000 or more, or if married or 
the head of a family with a net income of $2000 
or more, you must file a return with the Col¬ 
lector of Internal Revenue, even though, after 
applying the personal exemptions to which you 
may be entitled, there may not be any tax due 
from you. 

Date of Filing Return 

The return of annual net income for the year 
1917 must be filed with the collector of your 
district on or before March 1, 1918. This 
means that it must have been received by him 
on or before that date, not merely mailed to 
him on or before March 1st. The law is very 
rigid in this respect, and it will be found advis¬ 
able to allow ample time for your return to 
reach the collector. 

In case you are planning to file your return 
in person, it would be advantageous to do so 
at an early date rather than too near March 1, 
1918, thereby avoiding the congestion which 


will necessarily occur during the closing days 
of the filing period, with the attendant delay 
in being waited on. 

The individual filing the return must swear 
to the correctness of the statement. This may 
be done before any deputy collector, notary, or 
other person authorized to administer oaths. 
It is the duty of deputy collectors to perform 
this service free of charge. The Collector of 
Internal Revenue at San Francisco has an¬ 
nounced a plan whereby deputies from his 
office will visit, for short periods, each of the 
county seats and larger cities in his district for 
the purpose of assisting taxpayers in preparing 
their returns and attesting their signatures. 
Notice of the specific dates of their presence 
will appear in local newspapers. Similar prac¬ 
tices will probably also be followed in other 
districts as well. 

Where Blanks Are to Be Obtained 

The supply of the form provided by the gov¬ 
ernment for preparing the return is carried by 
the Collectors of Internal Revenue. It is sug¬ 
gested that steps be taken by the prospective 
taxpayer to obtain through the collector of his 
district copies of the forms for preparing the 
return, as the law places on the individual and 
not on the collector the responsibility of seeing 
that the necessary blanks are received by those 
affected, and filed as required. 

Penalty for Failure to Make Return on Time 

A severe penalty is imposed for failure to 
file a return within the time prescribed by law, 
being not less than $20 nor more than $1000, 
and, in addition, 50 per cent of the amount of 
tax due. An important point to be observed 
in this connection is that carelessness and over¬ 
sight, it has been ruled, are not to be recog¬ 
nized as valid excuses for failure to file the 
return on time, and that in such cases the 
penalty will apply. 

Assessment and Payment of Tax 

Having filed the return, nothing further is 
required of the individual until the tax has 
been assessed and payment demanded. This 
the collector is required by law to do on or 
before June 1st, and payment must be made on 
or before June 15th. Income taxes may be paid 
by uncertified check, bank draft, money order, 
or in cash. 

The foregoing paragraphs have recited in 
a general way the operation of the Acts as 
applied to the individual, without going into 
the mechanics of the law as affecting the 
preparation of the return. To cover this phase 
of the situation, the succeeding paragraphs will 
present, verbatim, such portions of the Acts 
as would directly affect or be of interest to 
employees, and also bring out certain points 
which are embodied in decisions, rulings, in¬ 
terpretations, etc., issued by the Treasury De¬ 
partment in administering the law as applied to 
specific cases, together with such explanatory 
remarks as would seem to be appropriate. 
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‘Normal” Tax and “Additional” or “Surtax” 

In the case of both the new and the old laws, 
the tax imposed is segregated into what is 
known as the “normal” tax and the “addi¬ 
tional” or “surtax,” the basis by which these 
are measured and the rates applicable thereto 
being somewhat different. 

The normal tax is at a rate of 2 per cent for 
both the pre-war and war tax, and pertains 
to the entire net income, less certain deduc¬ 
tions and exemptions as hereinafter explained, 
whereas the surtax is at a graduated rate 
dependent upon the amount of the income. 
The surtax begins at $5000 under the 1917 Act 
and at $20,000 under the 1916 Act, but as only 
a few are subject to the surtax, it will not 
be discussed in detail. 


Income Defined 


The language of the act is very comprehen¬ 
sive in its definition of what constitutes in¬ 
come, and reads in part as follows: 

“gains, profits, and income derived from sal¬ 
aries, wages, or compensation for personal 
service of whatever kind and in whatever 
form paid, 

“or from professions, vocations, businesses, 
trade, commerce, or sales, or dealings in 
property, whether real, or personal, grow¬ 
ing out of the ownership or use of or inter¬ 
est in real and personal property, 

“also from interest, rent, dividends, securi¬ 
ties, or the transaction of any business 
carried on for gain or profit, 

“or gains or profits and income derived from 
any source whatever.” 

In determining the amount of gain derived 
from the sale or other disposition of property 
acquired before March 1, 1913, the base used 
is the fair market price or value of such prop¬ 
erty as of that date. 


Income Exempt from Law 

Certain forms of income are specifically ex¬ 
empted by the Act, and are therefore not sub¬ 
ject to the tax. The following are pertinent 
instances: 

“The proceeds of life insurance policies 
paid to individual beneficiaries upon the 
death of the insured; the amount received 
by the insured, as a return of premium or 
premiums paid by him under life insurance, 
endowment, or annuity contracts, either 
during the term or at the maturity of the 
term mentioned in the contract or upon 
surrender of the contract; 

“the value of property acquired by gift, be¬ 
quest, devise, or descent (but the income 
from such property shall be included as 
income) ; 

“interest upon the obligations of a state or 
any political subdivision thereof or upon 
the obligations of the United States (but, 
in the case of obligations of the United 

States issued after September 1, 1917, only 
if and to the extent provided in the act 


authorizing the issue thereof) or its pos¬ 
sessions, or securities issued under the pro¬ 
visions of the Federal Farm Loan Act of 
July 17, 1916” 

Deductions Allowed 

In computing net income every citizen or 
resident of the United States subject to the 
tax is permitted to make certain deductions 
from his gross income, the principal items 
being enumerated below: 

1. The necessary expenses actually paid in 
carrying on any business or trade, not in¬ 
cluding personal, living, or family expenses; 

2. All interest paid within the year on his 
indebtedness except on indebtedness incurred 
for the purchase of obligations or securities 
the interest upon which is exempt from taxa¬ 
tion ; 

3. Taxes paid within the year imposed by 
the authority of the United States (except 
income and excess profits taxes) or of its ter¬ 
ritories, or possessions, or any foreign coun¬ 
try, or by the authority of any state, county, 
school district, or municipality, or other taxing 
subdivision of any state, not including those 
assessed against local benefits; 

4. Losses actually sustained during the year, 
incurred in his business or trade, or arising 
from fires, storms, shipwreck or other cas¬ 
ualty, and from theft, when such losses are 
not compensated for by insurance or other¬ 
wise; provided, that for the purpose of ascer¬ 
taining the loss sustained from the sale or 
other disposition of property, real, personal, 
or mixed, acquired before March 1, 1913, the 
fair market price or value of such property as 
of March 1, 1913, shall be the basis for deter¬ 
mining the amount of such loss sustained; 

5. In transactions entered into for profit but 
not connected with his business or trade, the 
losses actually sustained therein during the 
year to an amount not exceeding the profits 
arising therefrom; 

6. Debts due to the taxpayer actually ascer¬ 
tained to be worthless and charged off within 
the year; 

7. A reasonable allowance for exhaustion, 
wear and tear of property arising out of its 
use or employment in the business or trade; 

8. Contributions or gifts actually made 
within the year to corporations or associations 
organized and operated exclusively for relig¬ 
ious, charitable, scientific, or educational pur¬ 
poses, or to societies for the prevention of 
cruelty to children or animals, no part of the 
net income of which inures to the benefit of any 
private stockholder or individual, to an amount 
not in excess of 15 per centum of the tax¬ 
payer’s taxable net income as computed with¬ 
out the benefit of this paragraph. 

Credit Allowed 

In so far as computing the normal tax is 
concerned, the individual is permitted to take 
credit for the amount of dividends or net earn¬ 
ings which he has included in his return as 
part of gross income, provided the corporation, 
joint stock company, or association, trustee, or 
insurance company from which such income 
was received is taxable upon its net income. 
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Personal Exemption 

Personal exemptions are allowed under both 
laws in the nature of a deduction from the 
amount of net income for the purpose of com¬ 
puting the normal tax only, no such deduc¬ 
tions being permitted in connection with the 
computation of the amount of surtax to be 
levied. 

Under the war income tax law the exemp¬ 
tion is placed at $1000 for single persons, plus 
$1000 in addition thereto if the person making 
the return is a married man whose wife is 
living with him, or if he is the head of a 
family (or plus $1000 in addition thereto if 
the person making the return is a married 
woman with a husband living with her) ; but 
this additional $1000 exemption may not be 
deducted by both a husband and a wife. 

An important feature to be observed is that 
only one deduction of $2000 may be made 
from the aggregate income of both husband 
and wife when living together. A further pro¬ 
vision is that if the person making the return 
is the head of a family the amount of the 
exemption allowed is increased by $200 for 
each dependent child who is under eighteen 
years of age, or is incapable of self-support 
because of mental or physical defects. This 
provision, however, is operative only in the 
case of one parent in the same family. 

Under the pre-war income tax law the initial 
exemption is $3000 for single persons and 
$4000 for married persons or heads of families 
as explained above, together with a corre¬ 
sponding additional exemption of $200 for 
each child under eighteen years of age or 
incapable of self-support. 

Head of a Family 

Attention is called to the fact that the ex¬ 
emptions stipulated for married persons also 
pertain in like regard to an individual who 
acts as the head of a family. To clearly set 
forth the extent to which this feature of the 
law applies, the term has been defined as noted 
below: 

“. . . a head of a family is held to be a 

person who actually supports and maintains 
one or more individuals who are closely 
connected with him by blood relationship, 
relationship by marriage or by adoption, 
and whose right to exercise family control 
and provide for these dependent individuals 
is based upon some moral or legal obliga¬ 
tion.” 

Payments to Employees of Eight Hundred 
Dollars Per Year or Over 

A unique provision of the act of October 3, 
1917, is that in case the sum of $800 or more 
has been paid an employee for salary, wages, 
or other compensation during any taxable 
year, the employer is required by law to render 
a true and accurate return to the Commissioner 
of Internal Revenue, setting forth the amount 
•of such payments, and the name and address 
of the recipient. 

This has apparently been inserted in the law 
to afford some tangible basis upon which the 
government can check up on individuals who 
have not filed income tax returns and ascertain 


whether any thereof have failed to comply 
with the law. 

Graphical Income Tax Chart 

The accompanying Income Tax Chart por¬ 
trays in graphical form a method by which the 
amount of one’s income tax may be computed, 
and is explained as follows: 

The scales on the left and right represent 
the amount of the tax—main divisions being 
$10, with a value of $1 for each of the ten 
intervening spaces. The scale at the bottom 
represents the annual net income (exclusive of 
dividends on stock) as denoted thereon, with 
a value of $20 for each of the ten intervening 
spaces. The graphs represent seven different 
conditions under which an individual may find 
himself, namely, (S) single; (M) married, no 
children; and (1), (2), (3), (4), and (5), 
married, with the corresponding number of 
children, under eighteen years of age. 

To compute the amount of one’s tax, take 
the line which corresponds to his marital con¬ 
dition—say with three children—and follow 
the graph (No. 3) to the point at which it inter¬ 
sects the vertical line representing his annual 
net income—say $3000—and read the amount 
of his tax by the scale on the left or right, 
which, in this instance, we find to be $8. 

The tax can be similarly computed from the 
chart for incomes ranging from $1000 to $6600, 
the fixed exemptions under both laws and $200 
per child being automatically taken care of. 

Hypothetical Cases as Examples 

For. the purpose of shewing in concrete 
form just how the law applies to and affects 
the income of an individual, several hypo¬ 
thetical cases have been prepared to illustrate 
instances of a typical character. Each of these 
also includes under the heading of “Com¬ 
ments” some special point, not always readily 
discernible in reading the law, but based 
thereon and in conformity with decisions and 
rulings which have been issued. The examples 
follow: 

Example No. i. 

Charles Black is a young man engaged as a 
clerk at $90 per month, and received for his 
services as regular salary $1080, overtime $20, 
and a bonus of $60 paid him in the early part 
of January, 1917. 

He has no dependents, lives at a boarding 
house, and is acquiring title to a piece of prop¬ 
erty, the interest payments on the mortgage 
amounting to $180 during the year. Taxes 

paid were $40. 

Black’s situation would be as follows: 

DETAILS OF TAXABLE INCOME 
Salary, overtime, and bonus paid 

him in year 1917.$1,160.00 

Gross income.$1,160.00 

ALLOWABLE DEDUCTIONS 

Interest paid on indebtedness.$180.00 

Taxes paid. 40.00 

Total deductions.$ 220.00 

Net income.$ 940.00 

Comments. 

(a) First, and most important, while Black’s 
earnings for the year exceeded $1000, his net 
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income, however, was only $940, and being 
less than $1000, he is not even required to file 
a return. 

(b) As an employer is by law required to 
furnish the Commissioner of Internal Revenue 
information as to the name, address, and 
amount of compensation paid all employees 
who received $800 or more in the year 1917, 
when the returns are checked up by the reve¬ 
nue agent Black will in all probability be asked 
to explain the reason why he did not file a 
return, purely as a matter of verification. 

(c) The company’s bonus payment to em¬ 
ployees was based on those in service as of a 
given date in December, 1916, but was not 
actually paid until January, 1917. It must, 
therefore, be reported as 1917 income. 

The Bureau of Internal Revenue at Wash¬ 
ington, D. C., has interpreted the income tax 
law to apply to bonus payments as follows: 
“Any bonus, or other item of compensation, 
paid to an employee in addition to his regular 
salary or wage under a contract expressed or 
implied, as additional compensation for ser¬ 
vices rendered, as a reward for past endeavors, 
or as a stimulus to further zeal and enthusiasm 
in the discharge of his duties, is held to con¬ 
stitute taxable income which should be re¬ 
ported under gross income in the employee’s 
return rendered for the year during which 
received.” 

Example No. 2 . 

James Murphy is a married man, having a 
wife and four children living with him in the 
home which they own. His salary is $150 
per month, but he actually receives only $140, 
as $10 per month is deducted by the company 
to pay for his Liberty Loan subscriptions. Mrs. 
Murphy’s separate income was $300 for the 
year. She also received as a Christmas pres¬ 
ent from her father the sum of $100. Of the 
four children, two are over eighteen years of 
age—a daughter, twenty-three, who teaches 
in a public school, and a son not yet twenty- 
one, who works at his trade. By reason of an 
accident which he sustained, the son only 
worked part time, earning $500 during the 
year, but received on an accident insurance 
policy which he carried the sum of $1000 in 
settlement of his claim. 

There is a mortgage on their home, the in¬ 
terest payments thereon for the year being 
$150. Taxes were $50. 

Murphy’s income tax return for 1917 would 
embrace the following items: 

DETAILS OF TAXABLE INCOME 


Mr. Murphy’s salary.$1,800.00 

Mrs. Murphy’s income. 300.00 

Earnings of minor son.500.00 

Insurance payment to minor son. .. 1,000.00 


Gross income.$3,600.00 

ALLOWABLE DEDUCTIONS 

Interest paid on indebtedness.$150.00 

Taxes paid. 50.00 


$ 200.00 


EXEMPTION 

Exemption allowed married man with tv/o 

children under eighteen years of age.$2,400.00 


Balance (taxable at 2 per cent).$1,000.00 

Tax due (2 per cent of above).$ 20.00 

Comments. 


(a) Murphy’s personal net income being less 
than $2000, it might appear that he was not 
required to file any income tax return, but 
under the law it becomes necessary for him 
to include with his own any income of a wife 
and minor children. If the combined result 
shows a net income of $2000 or more he must 
file a return and be taxed accordingly. 

(b) Even though Murphy only received $140 
actual cash per month, the amount withheld 
for the purchase of Liberty bonds is consid¬ 
ered to be income as to him and should be 
included in his return. The same would apply 
to the purchase of stock. 

(c) The $100 Christmas present was purely 
a gift and is not taxable income. 

(d) The Treasury Department has held that 
“money paid to a person insured by an acci¬ 
dent insurance policy on account of accident 
sustained is returnable as gross income by the 
insured person.” The son being a minor, the 
$1000 must be included in the father’s return. 

(e) The daughter teaching school is over 
twenty-one years of age and would, therefore, 
ordinarily have to file a separate return if 
her net income for the year amounted to $1000 
or more. She has received more than that 
amount, but being engaged as a teacher in a 
public school her income is exempt under the 
law. 

Example No. 3 . 

James Smith is a single man with a depen¬ 
dent mother living with him. His position 
pays him $200 per month; he owns his home, 
and in 1917 inherited property valued at $4000, 
but which proved to be in need of repair. So 
that it might be promptly rented he spent $100 
in repairs and $100 in improvements. On 
March 1, 1917, he leased the place at $40 per 
month, the rent being paid each month, except 
December, which was not paid until Janu¬ 
ary 10, 1918. 

Smith invested in some stock at $108 per 
share, but, due to market conditions, it dropped 
considerably, sales being quoted on Decem¬ 
ber 31, 1917, at 93. 

Among his expenditures for the year 1917 
were taxes on his home and rented property 
of $94; for street and other neighborhood im¬ 
provements his taxes were $50; insurance on 
his residence $14, and on his rented property 
$21; contribution to the Red Cross $45, and to 
a needy family $15. 

Smith’s income tax would be determined as 
follows: 

DETAILS OF TAXABLE INCOME 
Salary paid him in the year 1917.. .$2,400.00 
Rent payments received by him dur¬ 
ing year. 360.00 


Total deductions 
Net income. 


$3,400.00 


Gross income 


$2,760.00 
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ALLOWABLE DEDUCTIONS 

Taxes paid.$ 94.00 

Insurance on rented property. 21.00 

Repair expense, rented property. 100.00 

Depreciation, rented property. 100.00 

Contributions . 45.00 


Total deductions.$ 360.00 

Net income.$2,400.00 

PERSONAL EXEMPTION 
Exemption allowed head of family.$2,000.00 


Brown’s expenses during 1917 included in¬ 
terest $150, taxes $50, income tax paid on his 
1916 income $15. 

Brown’s return, based on the above assump¬ 
tions, would show the following facts. 


DETAILS OF TAXABLE INCOME 

Salary paid him in year 1917. $4 ’?nnnn 

Dividends on stock. 200.UU 

Interest on children’s savings ac- 

counts . 100.00 

Profits from real estate transactions 300.00 


Balance (taxable at 2 per cent).$ 400.00 

Tax due (2 per cent of above).$ 8.00 


Comments. 

(a) The $4000 property inherited by Smith 
is income which is exempt from the provi¬ 
sions of the law, although he must include in 
his return the rent payments received there¬ 
from during the year. The December rent not 
being paid him until January 10, 1918, becomes 
income for that year. 

(b) The tax of $50 to cover street work and 
other neighborhood improvements is purely 
assessed for local benefits and has been spe¬ 
cifically excluded as an allowable deduction. 

(c) Premium paid for insuring one’s home 
is a personal living expense and not deductible, 
although such expense is deductible in the case 
of rented property. 

(d) The law allows the deduction of repairs 
to property other than the dwelling occupied 
by the taxpayer, hence the deduction of $100 
for repair expense on the rented property was 
in order. The $100 expended for improve¬ 
ments is not deductible. A reasonable allow¬ 
ance is also permitted as depreciation on rented 
property to take care of wear and tear. 

(e) The $15 contributed toward the support 
of a needy family is not deductible. 

(f) Apparently Smith has suffered a loss in 
his stock transaction, as the market has 
dropped $15 per share from the price at which 
he purchased it, but it has been ruled that a 
“loss to be deductible must be. an absolute 
loss, not a speculative or fluctuating valuation 
of continuing investment, but must be an 
actual loss, actually sustained and ascertained 
during the tax year for which the deduction 
is sought to be made; it must be determined 
and ascertained upon an actual, a completed, 
a closed transaction.” 

(g) While Smith is a single man, he is the 
head of a family within the meaning of the 
term and is entitled to a $2000 exemption. 


Example No. 4 . 

William Brown is a married man having a 
wife and two children living with him, the 
latter being under eighteen years of age. 
Brown receives a salary of $350 per month and 
holds stock which paid him $200 in dividends 
during the year. The children each have funds 
in their savings bank accounts, to which the 
bank credited interest on June 30 a nd Decem¬ 
ber 31, 1917, to the amount of $50 each. Dur¬ 
ing the year Brown has done a certain amount 
of trading in real estate, making a proht of 
$300 on one venture, and having lost $/UU on 
another. 


Gross income.$4,800.00 

ALLOWABLE DEDUCTIONS 

Interest paid on indebtedness.$150.00 

Taxes . 50.00 

Losses on real estate transactions.... 300.00 

Total deductions. $ 500.00 

Net income.$4,300.00 

CREDITS ALLOWED 
Amount received in dividends on stock (may 
be deducted for purpose of computing nor- 
mal tax only). $ 200.00 

Taxable net income.$4,100.00 

EXEMPTIONS 

Exemption allowed by the Act of 
September, 1916 (greater than net 
income, therefore no tax applies >.$4,400.00 
Exemption allowed by Act of October, 1917. $2,400.00 

Balance (taxable at 2 per cent). $1,700.00 

Tax due (2 per cent of above).$ 34.00 

Comments. 

(a) A profit having been made by Brown in 
his real estate dealings, the amount thereof 
constitutes part of his income. 

(b) While losses sustained in transactions 
entered into for profit but not connected with 
one’s business are deductible, the law spe¬ 
cifically limits the same to the extent of an 
amount not exceeding the profits ansll lf *“ ere 
from ” As his profits amount to but $3UU, ac¬ 
cordingly only $300 of his $700 loss was de¬ 
ducted. 

( C ) As the children were under twenty-one 
years of age, the amount of the interest on 
their savings accounts, must be included by 
Brown when making his return. 

(d) Taxes on his property are. deductible, 

but no deduction is allowed for income tax 
payments. . . u 

(e) Dividends received on stock are not sub¬ 
ject to the normal tax, but must be included 
for the purpose of computing surtaxes, if any. 

“I say,” said the office boy to the cashier, 
“I think the guv’ner ought to give me a 
dollar extra this week, but I suppose he 
won’t.” “What for?” asked the cashier. 
“For overtime. I wuz dreamin’ about my 
work last night. — Boston Transcript. 


' Shortly after our service flag was hung 
in Alameda a lady walked into the office 
and, pointing to the flag, said: “Do you 
mean to tell me that out of 550 men only 
one has joined the army?” 
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San Francisco Telephone Rifle Club 

At the recent annual meeting of the San 
Francisco Telephone Rifle Club the follow¬ 
ing officers were chosen to serve for the 
year 1918: President, G. L. Scoville; vice 
president, P. R. Bloden; secretary, F. M. 
Norton; treasurer, W. A. Folger; executive 
officer, S. E. Wallace. 

All indications point to a continuation of 
the interest in outdoor and indoor rifle 
shooting that last year made the Telephone 
Rifle Club one of the most influential shoot¬ 
ing clubs in this section of the state. Many 
plans have been made by the new officers for 
the coming shooting season, and it is ex¬ 
pected that at least fifty members will 
respond for each monthly shoot. 

General satisfaction is expressed by the 
members for the arrangement of and gen¬ 
eral facilities provided on the new range at 
Leona Heights, near Fruitvale, the accessi¬ 
bility of the range making it possible for a 
large number of members to attend every 
shoot. _ 

War Savings Stamps 

A profitable, simple, and safe invest¬ 
ment. 

Draw interest at 4 per cent, compounded 
quarterly. 

No chance of loss—certainty of gain. 

Promptly and easily turned into money, 
if it becomes necessary. 

Obtainable at postofflces, banks, and 
other agencies. 

Distinguish between Thrift stamps and 
War Savings stamps. The former are the 
25 cent stamps which are applied in pay¬ 
ment of the latter. The War Savings stamp 
is one for which the government will pay 
you $5 on January 1 , 1923. 

A country worth fighting for is a country 
worth saving for. 

Save for those who are fighting for you. 


Somewhere in America 

Under the above title the Bell System, 
in its national advertising, has recently 
made the following statement as to its activ¬ 
ities in connection with the war. All em¬ 
ployees should take pride in this wonderful 
showing, and for their information we here¬ 
with reproduce the language in which the 
accomplishments of the Bell companies are 
set forth: 

“Laying submarine cable, hundreds of 
miles of it, to scores of isolated lighthouses, 
is one of the telephone tasks made neces¬ 
sary by the war. The Bell System has also 
built lines connecting some two hundred 
coast guard stations. 

“It has built complete telephone systems 
for fifteen National Guard cantonments and 
fifteen National Guard camps, each a city 
in size, and also at many naval, officers’ 
reserve, mobilization, and embarkation 
camps, and at army and navy stations. 

“It has provided an enormous increase 
in long distance facilities throughout the 
country, that satisfactory service may be 
maintained between cantonments, training 
camps, guard outposts, military supply sta¬ 
tions, war industries, the national capital, 
and other centers of government activity. 

“The government facilities at the na¬ 
tional capital have already been increased 
three-fold and there has been a tremendous 
increase in local and toll facilities. 

“Fifteen thousand miles of telephone 
wire have been taken from other uses for 
the exclusive service of the government, and 
some 20,000 miles of telegraph facilities 
also provided. 

“Meanwhile the Bell System has given 
generously of its man power, until over 
7000 men are in service or recruited for 
military duty. 

“Members of the Bell System, whether 
they have already gone to France or whether 
they have stayed at their posts to help mo¬ 
bilize the country for victory, are equally 
in the service of the nation.” 


The December meeting of the Telephone 
and Telegraph Society of the Pacific Coast, 
San Francisco Chapter, had for its main 
feature an address by Sidney Coryn, a recog¬ 
nized authority on matters pertaining to the 
war. His lecture had for its subject 
“America’s Part in the War,” and his - re¬ 
marks were listened to with great interest 
by the 400 members present. 
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NOTES EDOM! 

DIWION./ 


Northern 



A. S. Meyers, district foreman of Eugene, 
was a recent visitor at the Salem Exchange. 

The Salem operators were the recipients of 
a box of candy on Christmas sent by City Rec¬ 
order Earl Race. 

Harry Bailey, agent, North Plains, has ac¬ 
cepted a position in the plant department, being 
succeeded by James I. Westcott. 


Miss Lena J. Scheurman has been trans¬ 
ferred from the manager’s office at Bend, Ore¬ 
gon, to the Portland collection department. 

Elmer J. Stultz, manager at Baker since 
May 1, 1914, has resigned to accept a position 
with the Baker Mines Company, Cornucopia, 
Oregon. 

James T. Shaw, attorney, N. R. Powley, 
rate engineer, and M. L. Stannard, toll rate 
engineer, of San Francisco office, were recent 
visitors in Portland. 


C. E. Hickman, division commercial super¬ 
intendent, Spokane, was in Portland for a day 
or two the latter part of December while en 
route to San Francisco. 

H. A. Wetterborg, wire chief, Bend, Oregon, 
has resigned and moved to Portland to live 
with his family. He is now employed by the 
Portland Railway Light and Power Company. 

James Lytle, of the plant < de P a , rtn ll" t vi f 
Klamath Falls, resigned December 15. He vis¬ 
ited with his father in Indiana during the holi¬ 
day week and will rejoin the navy at some 
Eastern point. 

Leo J. Conlin, manager at St. Helens, has 
been transferred from that exchange to the 
position of manager at Baker, Oregon He has 
been succeeded by E. H. Scott of the Po 
land sales force. 


Miss Frances Tethrow, supervisor at Tabor 
office, has been transferred to Sellwood office, 
Portland. 

Miss W. Smith, operator at Tabor office, has 
been transferred to the position of evening 
supervisor. 

Mrs. Martha Fowler, welfare supervisor, has 
returned after a month’s visit with friends and 
relatives in the East. 

Miss Maude Foust has been transferred from 
the position of supervisor, main office, Port¬ 
land, to service observer. 

Miss Alta Fisher of the Portland Marshall 
Exchange has been transferred to the position 
of chief operator’s clerk, Main office. 

B. W. Towne, ledger supervisor, Portland 
accounting department, has enlisted in the 
Marine Corps and has been ordered to Mare 
Island. 

The plant department has just completed 
the installation of a hotel private branch ex¬ 
change system with 78 stations in the new 
St. Helens hotel at Chehalis, Wash. 

Stanley Hickok and Clyde Saylor, both of 
Portland collection department, have enlisted 
in the aviation corps and are now stationed 
at Camp Kelly near San Antonio, Texas. 

Miss Rosella Paulson, for a number of years 
stenographer in the commercial department, at 
Tacoma, resigned recently to become the bride 
of Albert Wekell, a prominent young business 
man of that city. 

James L. Bennett, Jr., formerly chief clerk 
to the district commercial superintendent at 
Eugene, Ore., but now employed by this Com¬ 
pany in the commercial department at Seattle, 
is the proud father of a bouncing baby boy. 

Emery T. Fyler, for several years past asso¬ 
ciated with the commercial department at Se¬ 
attle, has deserted the commercial fold and 
re-entered plant work as a switchboard man 
in Seattle. In the past Mr. Fyler has had con¬ 
siderable experience in plant work. 

J. P. Balsom of Chehalis has joined the 
aviation corps of the U. S. Navy. Mr. Balsom 
was well established in business at Chehahs 
and recently was married to Miss Edith Coff¬ 
man, for several years cashier in the commer¬ 
cial department at that point and at Centralia. 
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F. L. McNally, district commercial superin¬ 
tendent, Seattle, was recently elected president 
of the Seattle Rotary Club to serve for the 
ensuing year. The character of membership 
of this club as well as its past presidents makes 
the honor which has been bestowed upon Mr. 
McNally a very coveted one. 

Announcement has been made of the mar¬ 
riage at San Francisco, Cal., of Miss Julia E. 
Newhouse, for a number of years a sten¬ 
ographer in the office of the district commer¬ 
cial superintendent, Seattle, to First Lieutenant 
Lakin, a Seattle man, who at the beginning of 
the war enlisted for service in the aviation 
branch of the U. S. Army. 

Frank G. Favorite, for a number of years 
past employed by this Company in its Seattle 
commercial office and as manager at Centralia 
and Chehalis, resigned on December 8 and has 
returned to his former home, Washington, 
D. C. Pending the appointment of a suc¬ 
cessor, Special Agent T. M. Riggen is in 
charge at Centralia and Chehalis. 

Major H. W. Patton, editor of the Hoquiam 
Daily Washingtonian, has just returned from 
Europe where with a congressional party he 
spent three months inspecting the various bat¬ 
tle fronts. Being keenly observant of things, 
there was little Major Patton did not find out 
concerning the war situation abroad and his 
knowledge is serving to enlighten many people 
in the Grays Harbor section of Washington 
respecting war conditions in Europe; always in 
demand as a public speaker his popularity in 
this respect has greatly increased. 

The poem which follows was written by 
Mrs. Marie Wade, night operator at our Tilla¬ 
mook, Oregon, Exchange: 

HER COUNTRY’S CALL 
With throbbing heart she listened 
To the clear-voiced bugle’s call; 

With brimming eyes she watched the boys 
Into marching order fall; 

Then, with a sigh, she turned again 
To her switchboard, by the wall. 

“Oh! would that I might go with them, 

To the land across the seas; 

And help to bring the enemy, 

All trembling, to his knees! 

But alas! it seems all I can do 
Is just to say, ‘Number please?’ ” 

Then came the thought, “But should you fail 
In this one little thing— 

When, o’er the line your country calls, 
Should you not hear the ring— 

Ah! think of what calamity 
Your failure then might bring!” 

“Brand not your task a thankless one; 
Think not your service small; 

The cords you handle every day 
Vibrate with Freedom’s call; 

Remember it is up to you 
To pass them; and that all 
Your country is depending 
On your switchboard, by the wall.” 


A new building for our company’s exclusive 
use has just been completed at Prineville, and' 
arrangements have been made to move from 
our present quarters before the end of Janu¬ 
ary. The new office is more conveniently 
located than the old one in that it is nearer 
the business center of Prineville. 

Mrs. Bert Currigan, who was formerly Miss 
Lena DeGroat, Portland main switchboard 
clerk, recently entertained a few of her friends 
at her home on East Forty-ninth Street and 
Hawthorne. The rooms were beautifully dec¬ 
orated with autumn leaves, ferns and roses. 
Those present were Misses Margaret Mann,. 
Dora Bonneau, Elsie Snyder, Eda Marsters, 
Lillian Love, Grace Fleming, Eliza Marett, 
Blanch Rice, Isabelle Starbard, and Nellie 
DeGroat. 

Engineers N. R. Powley and M. L. Stan- 
nard held a conference at Portland Decem¬ 
ber 29 on the block and section air line toll rates 
effective in Oregon January 1. The basic prin¬ 
ciples and the details of the schedules were 
explained and discussed very fully giving the 
traffic and commercial representatives who 
attended a clear idea of the fundamental 
scheme and an insight into the administrative 
functions of the principle which will be of 
material value in making the change effective. 
Those attending the conference were: Traffic 
department—L. E. Winget and G. E. May, 
Portland; E, L. Breene, Spokane; F. T. 
Angell, Portland; B. F. Ewers, Eugene; L. K. 
Weber, Walla Walla, and W. W. Schultz, 
Portland. Commercial department—J. A. Hal- 
lidav, H. M. Durston, W. C. Pickford. Fred 
Spoeri, Patrick Bacon, E. A. Shepard, D. W. 
Libbey, G. A. Bauman, H. M. Clark, D. J. 
Butcher and L. F. Bishop, Portland; C. P. 
Van Houtte, Eugene; J. L. Bland, Eugene; 
J. T. Fries, Corvallis; W. H. Dancy, Salem; 
P. J. Houlton, Oregon City; G. E. Sanders, 
Albany, and E. H. Scott, St. Helens. 


Inland 



Fred J. Schneider of the collection force, 
Spokane, resigned on December 14 to join the 
Quartermaster’s Department of the National 
Army. Mr. Schneider recently left for Wash¬ 
ington, D. C. 

Miss Teckla Broberg, collection clerk, Spo¬ 
kane, has left the service of the Company and 
was married on December 15 to Geo. Carlson. 
Mr. and Mrs. Carlson are now on a honey¬ 
moon visit to St. Paul and other Eastern 
points, and will return to make their home in 
Spokane in the near future. 
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Lieutenant Loren L. Brown, eldest son of 
John Brown of the collection force, Spokane, 
is now convalescing from shock in Victoria, 
B. C. John Brown also reports that his second 
son has enlisted as a photographer in the Avia¬ 
tion Corps. 

In the recent drive for members of the Red 
Cross locally over three hundred and fifty new 
members were recruited from the Spokane 
force. It is gratifying to know that Spokane 
lias contributed considerably over the quota set 
for subscriptions to the Red Cross, Liberty 
Loan bonds and other urgent demands for 
funds. 


Central 



Mary Hendy, Santa Rosa, recently resigned 
in view of her approaching marriage. 


A. R. Bloom, district cashier for the Inland 
Division, recently joined the United States 
Marines and is now stationed on Mare Island, 
Vallejo, Cal. Mr. Bloom has been in the em¬ 
ploy of the Company since 1910, and upon 
leaving, his co-workers presented him with a 
Gruen wrist-watch. The vacancy in the 
■cashier's office occasioned by Mr. Bloom’s 
resignation has been filled by Donald Mac- 
Lennan, formerly chief clerk to the local man¬ 
ager at Spokane. 

A few words of commendation from Doctor 
H. E. Caster of Spokane: “It is customary I 
believe to kick when the service is poor and 
when it is good to maintain a sphinx-like 
silence, so since I have never voiced a protest 
because of poor service it leaves me free at 
this time to compliment you upon the notice¬ 
ably improved service of the past two weeks. 
During the past ten days I have required 
nearly double the service T use normally but 
never once during that time have I experienced 
a moment’s delay in securing a connection and 
the time and energy you have saved me makes 
me most grateful, I can assure you, and even 
though it is clear ‘over my head’ to compre¬ 
hend the combination of improved service and 
an existing strike at one and the same time. 
If my little bouquet but serves to soften a 
wallop from some of the brickbats that are 
often directed at public utility corporations it 
will have fulfilled its mission.” 

This comes from the president of the Spo¬ 
kane Chamber of Commerce, as an expression 
of their appreciation of the efficient telephone 
service rendered by the Company during the 
National Apple Show: 

. Chcis. E. Hickman, Home Telephone and Tele¬ 
graph Company, City: 

De\r Mr. Hickman— We want to express 
to you and to your Company in general our 
appreciation for the efficient telephone service 
o-iven us under the trying circumstances during 
the National Apple Show. The telephone serv¬ 
ice was fine and we want you to know we 
value the effort it meant on your part to make 
these special arrangements for us. 

Sincerely yours, 

James L. Paine, 
President, Chamber of Commerce. 
Jake Hill, 

President, Tenth National Apple Show. 

James A. Ford, 
Secretary-Manager. 



Miss Lena Baird, Fresno toll office, has been 
promoted from the position of operator to 
supervisor. 

Miss Estelle Eckardt has resigned from 
the Fresno local office to accept the position 
of private exchange operator with the Fresno 
Herald. 

The entire staff of operating employees at 
Modesto, thirty-one in number, enrolled _ as 
Red Cross members in the Red Cross Christ¬ 
mas campaign. 

Miss Zina Champlin has been appointed 
chief operator of the Hanford Exchange. Miss 
Champlin has been in the Hanford Exchange 
for the past seven years. 

E. J. Webber has been appointed division 
chief clerk of the plant > department of the 
Central division, succeeding D. F. Collins, 
transferred to other duties. 

Mabel Dunsmore was recently married, and 
has resigned her position as chief operator at 
Modesto. She has been succeeded by Susie 
Pardee, former evening chief operator. 

David Swanwick, formerly of the San Fran¬ 
cisco sales department, who enlisted in the 
Quartermaster Reserve Corps, is now located 
at Jacksonville, Fla., and has been promoted to 
corporal. 

Miss Agnes de la Torre, local operator at 
San Jose, was recently married to Charles 
Marvin. The marriage ceremony took place 
on December 1 in Los Angeles. They will 
reside in San Francisco. 

During the month of December not one 
employee of the operating department at Oak¬ 
land resigned to be married. This is the first 
month in manv vears when we have not had 
at least one bride from the Oakland Exchange. 

W. J. Phillips, division commercial superin¬ 
tendent of the Northern division, and C. E. 
Hickman, division commercial superintendent 
of the Inland division, accompanied by Mrs. 
Hickman, were San Francisco visitors during 
the Christmas holidays. 

The marriages of the following employees of 
the traffic department at San Francisco were 
announced during the month of December, 
Elfreda King, Franklin office; Thelma Rodgers, 
West; Martha Mohr, Pacific; Marcella Des¬ 
mond! Mission; and Louise Kuszy, Douglas. 
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A visit to the grounds surrounding the home 
of Luther Burbank, one of the most inter¬ 
esting show places of California, was recently 
made by several members of the Santa Rosa 
operating force. The above photograph was 
taken on this visit. In the photograph, stand¬ 
ing from left to right, are Misses Hazel Wells, 
Ruth Johnson, supervisor; Annie Frugoli, 
evening chief operator; Eudora Kinne, chief 
operator; Edna Elderkin, Marie Barenchi, 
Katherine Seegelken, Ida Frugoli and Esther 
Baney. Our Eastern associates will please 
take notice that the picture was taken in the 
latter part of December. 

The following is the Oakland commercial 
department’s interpretation of the slogan that 
always appears on the cover of our Magazine : 

OUR AIM 

TO always see that we 
FURNISH the best and most 
RELIABLE service possible 
AND to do it in so willing and 
PROMPT a manner that the words 
TELEPHONE and 
SERVICE will become synonymous. 

TO do this, learn to 
DEAL with each individual 
COURTEOUSLY, make them feel that 
WITH us it is a pleasure to serve 
EVERYBODY in a prompt and efficient manner. 

F. E. Milne. 

Walter H. Latimer, local manager at San 
Rafael, hails from the State of Mississippi, 
where he has a reputation as a mighty hunter 
of bear, panther, and other big game. He main¬ 
tains an arsenal of small arms. After laying 
a wager that he could bag more geese in a day 
than District Attorney Edward I. Butler and 
Robert Johnson, merchant, combined, Latimer 
led the way to the rice fields of Colusa, where 
the big hunt was to be staged. The next morn¬ 
ing they sallied forth to a nearby rice field. 
Once in their “blinds,” the trio found shooting 
excellent. Latimer commenced blazing away, 
but, much to his astonishment and more to the 
merriment of his companions, noon-time found 
him without a single bird to his credit. The big 
automobile in which the trip was made had 
carried the trio many miles away from the 
geese-infested rice fields when the crestfallen 
Latimer suddenly bethought himself to examine 
his ammunition. With his pocket knife he 
opened one of the specially loaded shells. 
Where the lead pellets should have been he 
found a teaspoonful of rice. 


George M. Huntoon, manager at Santa Cruz, 
was married on New Year’s Day to Miss Ger¬ 
trude Rickey of that city. 

Former District Commercial Superintendent 
Captain C. H. Moore of the Four Hundred and 
Eleventh Telegraph Battalion was a recent vis¬ 
itor at the Oakland Exchange. 

Announcement has recently been made of the 
marriage in Boston of Miss Martha Harriet 
Sargent of Monterey to Lieutenant Stuart I. 
Weill, formerly chief clerk in the office of 
Division Superintendent of Plant W. T. 
Teague. Lieutenant Weill is now stationed 
at Camp Devon, Mass., and the young couple 
will make their home in the East until such 
time as Lieutenant Weill receives his orders 
to proceed to France. 

Miss Cora M. Reeder, night chief operator 
of the San Jose local office, was recently mar¬ 
ried to G. A. Fellows of Vancouver, Wash. 
Miss Reeder has been night chief operator 
at San Jose for a period of over thirteen years 
and during this period has won the affection 
of her associates and complete confidence of 
the officials. She will make her home in 
Cheney, Wash., where her husband is con¬ 
nected with the Southern Pacific Railroad. 


Southern 



Miss Clara Gerhard has been added to the 
operating force at Ventura. 

Miss Dorothy Flerring, operator, Long 
Beach, recently resigned to be married. 

Miss Mary Hodgson, operator, Ventura, has 
been transferred to the Long Distance office, 
Los Angeles. 

Miss Helen Short, long distance operator, 
Ventura, has accepted a position as desk oper¬ 
ator at the same office. 

Miss Frances Tweed, junior evening oper¬ 
ator, Main office, San Diego, has resigned to be 
married to Floyd Crawford. 

Miss Ruth Berry and Miss Maud Moore, 
operators, Main office, San Diego, have been 
transferred to Hillcrest office. 

Miss Orva Martin, long distance operator. 
Long Beach, has been given a transfer to 
Humboldt, Iowa, to accept a position in the 
commercial department. 

Miss Rose Conrad, night chief operator, Hill- 
crest office, San Diego, has gone to San Fran¬ 
cisco to become the bride of Lieutenant W. J. 
Mills. Miss Conrad is succeeded by Miss Effa 
Read. 
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Russell Marks has recently been added to 
the San Diego force as office salesman. 

Every plant employee in district 885, Orange 
County, has taken out a membership in the 
Red Cross. 

Miss T. E. Hudelson has been appointed 
clerk^ district 880, cashier’s office, vice Miss 
V. E. Claytor, furloughed. 

Raymond Luse, field supervisor, San Diego, 
has been transferred to the Southern California 
Telephone Company, Los Angeles. 

Miss Ethel Beogeman, evening operator, 
Main office, San Diego, has become the bride 
of Sergeant Lewis of North Island. 

Miss Rhea Pappa, operator, Main office, San 
Diego, was recently married to Mr. Zamirske 
of the First Cavalry, Camp Kearny. 


During the month of November the ex¬ 
changes in Orange County collected a total of 
107 service connection charges, 100 per cent 
being collected in advance. 

Miss Dorcas Cavaness, long distance chief 
operator, Corona, has been transferred to the 
Division office in Los Angeles. Miss Della 
Ham has taken the position left vacant by Miss 
Cavaness. 

Miss Mary L. White, evening chief operator 
at Colton, has accepted the position of chief 
operator, succeeding Miss Frances Miller, who 
has resigned. Miss Lulu Rizer has succeeded 
Miss White. 

E. L. Bowen, supervisor, Los Angeles Busi¬ 
ness office, has been appointed chief clerk, dis¬ 
trict 880, vice W. F. Nolan, who has been 
assigned to duty at Camp Kearny as a mem¬ 
ber of the Signal Corps. 


Miss Violet Heckeroth, Miss Vernah Thorpe 
and Miss Gladys Thompson, operators, Hill- 
crest office, San Diego, have been transferred 
to Main office. 


Miss Vivian M. Dean, long distance oper¬ 
ator, San Bernardino, was recently married in 
Los Angeles to Charles E. Hill. They will 
make their home in Vallejo, Cal. 


Miss Mary Swisher, evening chief operator, 
San Bernardino, has been transferred to Full¬ 
erton as chief operator, succeeding Mrs. Min¬ 
nie Lyons, transferred to El Centro. 

Clifford Rike, formerly district plant chief 
of the Mountain States Telephone Company, 
Denver, Colo., has been appointed manager 
and wire chief at Camp Kearny Exchange. Mr. 
Rike has- been with the Bell System for the 
past eighteen years. 

The division commercial superintendent of 
the Southern Division, Los Angeles, recently 
received a telephone call from the Glendale 
Chapter of the American Red Cross, express¬ 
ing its thanks to the Telephone Company for 
their co-operation in mailing. of Red Cross 
literature with our December bills. 


We are also in receipt of the following let¬ 
ters : 

“Permit me on behalf not only of the Los 
Angeles Chapter of the American Red Cross, 
but the entire Red Cross, to thank you for the 
circular which you sent out with telephone bills 
for Christmas membership drive . 

“If every one was as thoughtful and patriotic 
in this connection as you have been, the work 
of the Red Cross would be much more sim¬ 
plified and we would obtain what we desire, 
the real interest on the part of the public at 

lafge * “Los Angeles Chapter, 

“American Red Cross. 


“The Long Beach Chapter of the American 
Red Cross appreciate very much the thought 
exemplified in the card you so kindly sent out 
soliciting membership for our Christmas mem¬ 


bership drive. 


“Mrs. A. L. Campbell, 

“Secretary” 


Miss Bessie R. Tillen, operator, Colton, was 
recently married to Robert Allen of Colton, 
who left for San Francisco after the wedding 
to take the examination for entrance into the 
Aviation Corps of the United States Army. 
Mrs. Allen will continue in her position with 
the Company. 

Southern California Telephone Company 

Miss A. Morgan, operator, South office, Los 
Angeles, has been transferred to Tucson, Ariz. 

Miss Hartley, operator, Long Distance office, 
Los Angeles, recently resigned to be married. 

Miss Grace Keith, operator, Main office, Los 
Angeles, has been transferred to Fillmore, Cal. 

Miss Lucille Swarton, operator, Broadway 
office, Los Angeles, has resigned to be mar¬ 
ried. 

Miss Gertrude Davis, supervisor, Broadway 
office, Los Angeles, recently resigned to be 
married. 

Miss Hattie Owensby, operator, Broadway 
office, Los Angeles, recently resigned to be 
married. 

Miss Nellie Butler, supervisor, Wiltshire of¬ 
fice, Los Angeles, has been transferred to San 
Francisco. 

Miss Gladys Kemp, operator, Vermont office, 
Los Angeles, was recently married to Darrell 
Chambers. 

Miss Susie Stevenson, operator, Broadway 
office, Los Angeles, has been transferred to 
Main office. 

Miss E. Morrison, operator, Boyle office, Los 
Angeles, has accepted a position as supervisor 
at the same office. 

Miss Ida Eisenman, operator, Broadway of¬ 
fice, Los Angeles, has resigned to be married. 
Miss Eisenman has been in the employ of. the 
Company nine years. 

Miss Marv Jahns, operator, Broadway office, 
Los Angeles, recently resigned to be married 
to A. E. Miller, assistant traffic superintendent 
of the California Hardware Company. 
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Miss Ruby Fields, operator, South office, Los 
Angeles, has been transferred to San Fran¬ 
cisco. 

Miss M. .Stevenson, operator, Broadway of¬ 
fice, Los Angeles, has been transferred to Main 
office. 

Miss Sylvia Dollman, operator, Main office, 
Los Angeles, has been transferred to Vermont 
office. 

Miss Alstot, operator, Broadway office, Los 
Angeles, was recently transferred to San 
Diego. 

Miss Ruby Grider, evening operator, South 
office, Los Angeles, recently resigned to be 
married. 

Miss Esther Caldwell, operator, Main office, 
Los Angeles, has been transferred to San 
Francisco. 

Miss Maybelle Carroll, supervisor of stu¬ 
dents, Main office, Los Angeles, has resigned 
to be married. 

Miss Mabel Baldridge, operator, Main office, 
Los Angeles, has accepted a position as mon¬ 
itor at Pico office. 

Miss Charlotte Gay, operator, West office, 
Los Angeles, has resigned to be married to 
George A. Strompl. 

Miss Carrie Ramage, supervisor, Long 
Distance office, Los Angeles, has been trans¬ 
ferred to San Diego. 

Miss Johnnie Denning, operator, South office. 
Los Angeles, has accepted a position as evening 
supervisor at the same office. 

Miss Elizabeth Miller, operator, Hollywood 
office, Los Angeles, was recently transferred to 
Chicago, Ill., her former home. 

Miss Ruth Lovett, operator, Broadway office, 
Los Angeles, has accepted the position of desk 
operator at the operators’ school. 

Miss Helen Coffman, operator, Main office, 
Los Angeles, has accepted a position as in¬ 
structress at the operators’ school. 

Miss Marie Halley, operator, Main office, 
Los Angeles, has accepted a position as an 
instructress at the operators’ school. 

Miss Leona Russell, operator, Main office, 
Los Angeles, has resigned to be married and 
expects to make her home in New York. 

Miss Ethel Awerkamp, operator, Main office, 
Los iVngeles, has been transferred to Broad¬ 
way office to the position of supervisor. 

Miss Margaret Wagner, supervisor, Broad¬ 
way office, Los Angeles, has been appointed 
evening chief operator at the same office. 

Miss Ida Zink, operator, South office, Los 
Angeles, was married New Year’s eve to Ed. 
Smith of the Los Angeles Fire Department. 

Mrs. Mary Gruber, formerly evening chief 
operator, Broadway office, Los Angeles, has 
accepted the position of chief operator at the 
same office. 


Miss Anna Young, operator, Olive office, 
Los Angeles, has been transferred to Bakers¬ 
field. 

Miss Edith Fetterky, operator, Main office, 
Los Angeles, has been transferred to Tucson, 
Ariz. 

Miss Ruth Cline, operator, South office, Los 
Angeles, has been transferred to Washington, 
D. C. 

Miss Vera Bruington, operator, South office, 
Los Angeles, was recently married to Mr. Dill¬ 
ingham. 

Miss Mary De Vaere, operator, Pico office, 
Los Angeles, has been transferred to Broad¬ 
way office. 

Miss Katherine Forline, operator, Pico office, 
Los Angeles, has resigned to accept a private 
branch exchange position. 

Miss Madeline Dennis, operator, Main office, 
Los Angeles, resigned December 15, 1917, to 
be married to W. J. Case. 

Miss Edith Oyen, evening operator, Olive 
office, Los Angeles, has accepted the position 
of supervisor at the same office. 

The Misses Mary and Lulu Davis, operators, 
South office, Los Angeles, have been trans¬ 
ferred to the Long Distance office. 

Miss Laura Lavelle, evening operator. Olive 
office, Los Angeles, has accepted a position as 
evening supervisor at the same office. 

The Misses Gertrude and Mildred Tryon, 
operators, South office, Los Angeles, have been 
transferred to the centralized information desk. 

Miss Ella Peel, supervisor, Broadway office, 
Los Angeles, recently resigned to be married 
to E. A. Crandall, a professor in the Venice 
high school. 

The Misses L. Robertson, Alice Fisher, and 
Sophia Griffith, operators, Main office, Los 
Angeles, have accepted positions as evening 
supervisors at the same office. 

Miss Kathryn Linder, instructress, Long 
Distance office, Los Angeles, and Miss Mary 
Hanna, supervisor, at the same office, are as¬ 
sisting in the San Diego toll department. 

Miss Alma Pappa, monitor, Main office, Los 
Angeles, has been transferred to Broadway of¬ 
fice. Miss Pappa has been succeeded by Miss 
Clarice Reiner, formerly monitor at Broadway 
office. 

Miss Mary A. Bachmier, clerk, Main office, 
Los Angeles, resigned November 25, 1917, to 
be married to Glen W. Lewis, an employee of 
the Southern Pacific Railroad Company. Miss 
Bachmier has been with the Company for a 
period of eight years. 


Thinking for oneself becomes necessary if 
one would rise from the rank and file. The 
destiny of the individual of today depends 
not upon the size of his head, but upon what 
there is in it .—Business Chronicle. 
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Camp 

Camp Lewis, said to be the largest army 
mobilization and training tract in the 
LTnited States, lies some sixteen miles south¬ 
west of Tacoma on the Pacific Highway. 
The cantonment is approximately eighteen 
miles long and twelve miles wide and em¬ 
braces 76,000 acres, 70,000 of which were 
presented to the government by the City of 
Tacoma and Pierce County whose citizens 
voted $2,000,000 in bonds to acquire the 
tract. The camp site, or rather American 
Lake which is part of the tract, has been 
a popular rendezvous for outing parties 
from Tacoma, Seattle, and other nearby 
points, and for a number of years has been 
a mobilization point for summer encamp¬ 
ments of the Washington State Guard. The 
camp is named in honor of Captain Meri¬ 
wether Lewis, the intrepid leader of the 
historical Lewis and Clark expedition, 
whose exploration of the Northwest coun¬ 
try (1804-5) made secure our claims to its 
possession. 

The preliminary work of preparing this 
tract for occupancy was commenced in 
June, and the actual construction about the 
first of July. This involved the building 
of some 1500 structures made up of bar¬ 
racks, hospitals, mess houses, post ex¬ 
changes, warehouses, regimental buildings, 
baths, gun sheds, stables, Y. M. C. A. 
quarters, etc. Statistics alone are wholly 
inadequate to convey an idea of the magni¬ 
tude of this undertaking—one must view 
the completed camp to appreciate their sig¬ 
nificance. At the height of the construction 
period 10,980 men, embracing almost every 
trade, were engaged. The lumber alone 
(55,000,000 feet) would require a train 
eighteen miles long, 84,900 window sashes 
were used, 13,050 doors, 95,577 squares of 
felt roofing, 15,586 rolls of building paper, 
519,560 square feet of wall board, 10,010 
barrels of cement, 4751 cubic yards of sand, 
5690 yards of gravel, 7426 kegs of nails, 
147 steam boilers, 33,771 linear feet of 
stovepipe, 3924 elbows, 20,000 electric 
lamps, 57,000 feet of drop cord, 16,000 
fuse plugs, 1,300,000 feet of insulated wir¬ 
ing, 240,000 wire cleats, 545,000 screws, 
95,000 feet of wood stave pipe, 125,000 
feet of iron pipe, 115,000 feet of vitrified 
sewer pipe, and 50,000 feet of cement 
pipe. 

It has been estimated that the average 
time required to erect one standard barracks 
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building (43x100 feet, two stories) capable 
of housing 150 men, was one hour. The 
total cost of the work will exceed $5,000,- 
000 . 

The problem of providing telephone 
equipment and service throughout the 
development of this remarkable military es¬ 
tablishment, and for the needs of the com¬ 
pleted cantonment, has been a most inter¬ 
esting one. It was essential that telephone 
communication be available to various sec¬ 
tions of the cantonment tract during the 
entire period of construction, and from the 
inception of the project the Company’s 
engineers have been at the elbow of the 
military officials ready to meet and even 
anticipate their every need in this respect. 

The telephone plant problem was more 
or less complicated by the uncertainty as 
to future requirements of the cantonment; 
in fact, the original telephone plans had to 
be revised several times to meet the altered 
plans of the government. 

Upon the arrival of Major David L. 
Stone, Constructing Quartermaster, tem¬ 
porary headquarters were established at 
Camp Murray, some four miles from Camp 
Lewis, and a small shed assigned for the 
telephone equipment. A ten-line magneto 
switchboard with four copper circuits to 
Tacoma and local lines were installed and 
in service as soon as the quartermaster was 
ready for them. This switchboard was 
moved three times within thirty days, and 
then changed to one of 30-line capacity, 
magneto type, with one position. 

The location of the permanent camp was 
soon determined and a building was erected 
for the telephone office. Two sections of 
magneto switchboard were installed and 
regular private exchange service was fur¬ 
nished, connecting directly with the Ta¬ 
coma Exchange. Five circuits were built 
from Tacoma and placed in service as trunk 
lines, and two of the circuits originally 
built from Tacoma to Camp Murray were 
extended to the new camp, making a total 
of seven circuits available to 1 acoma. 

Telephones were installed at various 
points on the cantonment grounds for the 
use of the constructing quartermaster until 
a total of 105 stations were connected with 
this switchboard. All this construction was 
of a temporary character. The local lines 
were of duplex; poles were cut in a nearby 
forest and set on the shortest possible route, 
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speed being the main consideration, and 
although the stations were scattered over 
an area of seven or eight square miles, there 
were no delayed installations. An order re¬ 
ceived in the morning for a station at Pump 
Well No. 1, for example, three miles away, 
would be completed before night. On one 
occasion a line of poles was set during the 
noon hour on the main entrance street and 
six pairs of duplex placed on it. 

The switchboard was operated at first by 
enlisted men, but when the load became 
heavy two women operators handled it in 
the daytime and the soldiers at night and 
during reliefs. 

Additional circuits to Tacoma were re¬ 
quired and another 10-pin arm was filled 
with copper wire. Our own poles for part 
of the distance would not accommodate the 
extra crossarm, and space was secured on 
Western Union poles. This gave a comple¬ 
ment of twenty-one circuits feeding the dis¬ 
trict. 

With the exception of these copper wires 
to Tacoma the work was all temporary, but 
plans for the permanent plant had been 
matured. A 7-position common battery 
switchboard with 320 answering jacks and 
340 multiple jacks had been built by the 
Western Electric Company at Hawthorne 
and boxed ready for shipment as soon as 
the word was received. 

The board has seven section, five local 
sub-positions, two toll or long distance posi¬ 
tions, and one trunk position. It has a 
capacity of 1100 lines, and is equipped with 
340 sub-lines and forty toll lines. It is 
known as type ID 2-panel per position, 
using 4-panel multiple with No. 49 jacks 
and standard line and cut-off relays. The 
equipment includes two sets of storage bat¬ 
teries, with mercury arc rectifier charging 
equipment. 

It was necessary to erect another build¬ 
ing for this new switchboard, which the 
government did in about forty-eight hours. 
The entire central office plant was shipped 
out by express and installed in record time. 
The outside plant is nearly all cable and 
on government owned poles, which also 
carry the lighting wires for the canton¬ 
ment. The new switchboard and equipment 
was installed in just twenty-eight days from 
the time of its arrival. 

With the installation of the common bat¬ 
tery plant, the cantonment was placed on 


an exchange basis and toll service inaugu¬ 
rated to Tacoma and points beyond. 

An attended pay station equipped with 
five standard booths is still operated in the 
temporary telephone building, but owing to 
the limited space in the building this pay 
station will be moved to the permanent ex¬ 
change building. 

There are 187 official government tele¬ 
phones working on the new switchboard, 
nine commercial stations and about fifty pay 
stations. 

The volume of traffic has increased to 
such an extent as to require a regular force 
of experienced operators, and there are now 
sixteen operators on duty at the Camp Lewis 
Exchange. The government has erected a 
building about 100 feet from the exchange 
building, and provided a private dormitory 
with twenty sleeping rooms, living room, 
dining room, kitchen, and bath. This, as 
well as the exchange building, is heated by 
steam and there is also a steam drying room 
for clothes. 

The installation of the permanent plant 
has been under the supervision of Major 
C. L. Wyman, division signal officer, while 
the temporary system was furnished for 
Major, now Lieutenant Colonel, David L. 
Stone. 

All the employees of the Company who 
have participated in the installation speak 
in the highest terms of the uniform cour¬ 
tesy and the co-operation of these army 
officers, and it is extremely gratifying to 
hear the comments of approval of the tele¬ 
phone work at this army camp. 


Telegrams 

The method of wording telegrams is not 
clear in many instances and much con¬ 
fusion, delay, and expense result therefrom. 
In order to clearly outline what developed 
upon receipt of a recent telegram, we quote 
from it as much information as is necessary 
to illustrate the point. This particular tele¬ 
gram originated at Division Office “A,” and 
it will be of interest to follow the pro¬ 
cedure. 

A telegraph operator at San Francisco 
telephoned the superintendent of supplies 
that she had a telegram, and gave it just as 
it appears here: 

“Need at once for estimate number fifteen 
sixty eight fifty two piece transposition 
brackets. Have applied all available this divi¬ 
sion none on hand—division please have ex¬ 
pressed to - care of Western Electric 
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Company use requisition- 


-if needed ad- 


visc. 

This is how the stenographer interpreted 
the message, and after reading it back to 
the telegraph operator, received the O.K.: 

‘‘Need at once for estimate No. 1560-;— 

850 2 piece transposition brackets. Have applied 

all available this division. None on hand- 

division. Please have expressed to--- 

care of Western Electric Company. Use requi¬ 
sition-if needed. Advise/’ 

This interpretation seemed to be very 
clear except that the quantity of brackets 
seemed unusually large. However, as an 

express shipment was desired, everything 

pointed to a rush job that needed prompt 
action from all concerned. Commencing 
with the sending of the telegram until the 
matter was finally completed, this is what 
took place: 

1. Telegram from originating division office 
“A” to superintendent of supplies; 

2. Telegraph operator San Francisco trans- 
mitted the message by telephone to supply de- 

P& 3 t Supplv department telephoned Western 
Electric Companv to ascertain stock conditions ; 

4 Western Electric Company telephoned 
supply department, none on hand— stock due 

nC 5 1 Telegram from supply department to di¬ 
vision office “B” asking if brackets could be 

supplied^iegram from ^i v i s i 0 n office “B” to 
supply department, advising none available ; 

7. Supply department telephoned to division 
office “C” to ascertain if any brackets available, 
what quantity, and where located; 

8 Division office “C” telephoned to supply 

department that a quantity of material could be 
furnished from several points; . 

9 Supply department telephoned to d n ' is *°u 
office “C” ^to arrange for shipment of 265 
brackets from three exchanges; 

10. Long distance telephone from division 
office “C” to district superintendent to arrange 

for shipment; „ , , , ,• 

11 District superintendent telephoned dis- 
trict plant chief to arrange for shipment from 

various points; , , . A - 

12. Supply department telegraphed to di¬ 
vision office “A’’—“Your message to ay. e 
have arranged to ship by express a total of 265 
'’-piece transposition brackets from point 
piece—division. May be able to obtain some 
from _division. If not will have them 


madeT^ and advise you by wire Mon- 
Telegram from division office “A” to 

supply department—“Your message shows 265 

transposition brackets. All we want is SOand 
our telegram must have been incorrectly tra s 

n "l4 ed Supply department telephoned division 
office “C” to countermand previous instruc¬ 
tions and ship only 50 brackets from one ex¬ 
change ; 


15 Long distance telephone from division 
office “C” to district superintendent to cancel 
previous instructions and only ship 50 

brackets * . 

16. District office telephoned district plant 

chief accordingly. 

Arrangements had been made to ship 265 
2-piece transposition brackets from three 
points by express instead of a total of 50 
brackets which were required, and this 
would not have been necessary had the 
original telegram been properly /worded so 
that the figures representing one item were 
separated by a word from figures referring 
to another item. If the telegram from the 
division office “A” under paragraph 13 had 
not been dispatched promptly the instruc¬ 
tions given under paragraph 9 would have 
been followed and a quantity of brackets in 
excess of the requirements would have gone 
forward by express thereby constituting an 
overstock at that particular point; the 
result being— 

1. Necessity of finding some other job 

where they could be used, or . 

2. Necessity of notifying other divisions 

that these brackets were available at a certain 
point and arrange to order them on other re¬ 
quisitions ; , * . 

3. The possibility of shipping them back to 
the points from which they were originally 
ordered; 

4. Additional expense. 

It can readily be seen that much labor 
time and expense could have been avoided 
if a little forethought had been given to the 
composition of the original message and as 
to how it would be translated at the receiv¬ 
ing point. The message would have been 
clearer had it been as follows: 

“Need at once, fifty transposition brackets, 
two piece, estimate number fifteen sixty eight, 
etc.” 

It should be borne in mind that there is 
always the possibility of confusion unless 
the figures representing one item or subject 
are separated by words from other figures 
so as to leave no doubt in the minds of 
those at the receiving end. 

W. H. Brommage, 
Superintendent of Supplies. 


The Perfect Come-Back 

“Willie, your master’s report of vour 
work is very bad. Do you know that v ien 
Woodrow Wilson was your age he was head 
of the school?” 

“Yes, pa; and when he was your age he 
was President of the United States. 
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STATEMENT OF DEVELOPMENT DECEMBER 1, 1917 

Showing the Increase and Per Cent of Increase in Owned Stations in Exchanges of 300 or More Stations 

Since January 1, 1917 


•3 ^ 


EXCHANGE¬ 


S' a 

■O rt 

•C -* 
u w 

£ ° 
3 .2 


■° 8 
3 .2 
t/5 Z 


Group No. 1 — 

Los Angeles. 70,182 

Oakland . 34,619 

tPortland . 48,775 

San Francisco.. .126,357 

Seattle . 56,376 

Spokane . 23,903 


(20,000 Stations and over) 


132,794 

35,700 

50,753 

129,088 

59,790 

24,349 


62,612 

1,081 

1,978 

2,731 

3,414 

446 


89.21 

3.12 

4.06 

2.16 

6.06 

1.87 


Totals.360,212 432,474 72,262 20.06 


Group No. 2- 


Berkeley . 11,563 

Sacramento .... 13,443 

tSan Diego. 15,606 

Tacoma. 14,970 


(10.000 Stations up to 20,000) 


11,574 

13,953 

15,768 

15,657 


191 

510 

162 

687 


Totals. 55,582 57,132 1,550 


1.65 

3.79 
1.03 
4.59 

2.79 


Group No. 3 — 


Fresno . 

... 8,384 

9,100 

San Jose. 

... 9,554 

9,791 

Stockton . . . 

, . . . 7,462 

7,828 

Totals. 

, . . . 25,400 

26,719 


(5,000 Stations up to 10,000) 


716 

237 

366 


1,319 


8.54 

2.48 

4.91 

5.19 


Group No. 4— 


(2,500 Stations up to 5,000) 


Alameda . 4*272 

Bakersfield. 3,480 

Bellingham. 3,97b 

Eureka, Cal. 2,677 

tLong Beach. 3,269 

North Yakima. . . 3,437 

Reno. 2,901 

Riverside. 3,2/0 

Salem. 2,769 

Walla Walla.... 3,138 


4,390 

3,633 

4,109 

2,738 

3,389 

3,732 

3,216 

3,836 

2,819 

3,197 


118 

153 

133 

61 

120 

295 

315 

566 

50 

59 


Totals. 33,189 35,059 1,870 


2.76 

4.39 

3.35 

2.21 

3.67 

8.58 

10.86 

17.31 

1.81 

1.88 

5.63 


Group No. 5 — 

Aberdeen. 2,251 

t Albany. 

Alhambra. 1,744 

Astoria . 1,642 

Baker. 1,189 

Bremerton. 1*013 

Chico . 1*290 

Eugene. 2,188 

tGlendale. 2,140 

Hanford. 1,065 

Hoquiam. 1*302 

tLewiston, Idaho. 1,640 
Marysville, Cal.. 1*318 

Modesto. 1*450 

Monterey. 

Napa ... 1*315 

Olympia. 1*109 

Orange .. .. 1*113 

tOregon City. 38- 

Palo Alto. 2,063 

Pendleton. MIS 

Petaluma. 1*313 

Richmond. 1*689 

tSan Bernardino. 2,03b 

San Luis Obispo 1,260 

San Mateo. 2,153 

tSan Pedro. 1*H8 

San Rafael. 1*231 

tSanta Ana. 2,614 

Santa Cruz. 2,149 

tSanta Monica . . . 1,986 

Santa Rosa. 1,702 

The Dalles. 1*083 

Vallejo. 1*555 

Vancouver. 1,282 

Visalia. 1*}36 

Watsonville . • • • 1,199 


(1,000 Stations up to 2,500) 


2,298 

1.136 
1,776 
1,796 
1,237 
1,110 
1,319 
2,161 
2,257 
1,102 
1,323 
1,728 
1,373 
1,620 
1,498 
1,363 
1,460 

1.137 
1,064 
2,236 
1,509 
1,278 
1,831 
1,929 
1,301 
2,354 
1,433 
1,227 
2,493 

2.154 
1,966 
1,684 
1,143 
1,667 
1,333 

1.154 
1,214 


47 

— 40 
32 

154 

48 
97 
29 

— 27 
117 

37 

21 

88 

55 

170 

86 

48 

51 

— 6 
82 

173 

91 

— 35 
142 

—107 

41 

201 

285 

— 4 
—121 

5 

— 20 
— 18 

60 

112 

51 

118 

15 


•cfl 

Z <= 
3.2 


Totals.. 


. . . 56,586 58,664 2,078 


2.09 

—3.40 

1.83 

9.38 
4.04 
9.58 

2.25 
—1.23 

5.46 

3.47 
1.61 
5.37 
4.17 

11.72 

6.09 

3.65 

3.62 

— .52 
8.35 

8.39 
6.42 

—2.67 

8.41 

—5.26 

3.25 
9.34 

24.83 

— .32 
—4.63 

.23 

— 1.01 

—1.06 

5.54 

7.20 

3.98 

11.39 

1.25 

3.67 


Group No. 6 — 

Anaheim. 

Ashland. 

Auburn, Cal. 

Centralia. 

Chehalis . 

Coalinga . 

Colfax . 

t Colton. 

El Centro. 

Escondido. 

tFullerton. 

Grants Pass. 

Grass Valley, Cal. 

Hollister. 

Klamath Falls . . 

Lodi . 

Madera. 

Martinez . 

Merced. 

Mill Valley. 

Oroville, Cal.... 

Pasco . 

Porterville. 

Raymond. 

Redding. 

tRedondo . 

Redwood City.. . 

Roseburg. 

Salinas . 

San Anselmo. . . . 
Santa Clara...... 

tVentura .. 

Woodland. 


(500 Stations up to 1,000) 
6.35 

3.18 
6.93 
3.88 

— .56 

7.83 
.15 

— 3.88 
9.47 
.79 
7.77 

— .67 
2.61 

2.24 
9.07 

6.19 
3.05 

5.84 

1.24 

— .18 

6.35 
11.32 

3.31 

1.84 

8.36 
—4.00 

4.26 
3.92 
4.54 
4.50 
.81 

4.20 
2.53 


Group No. 7— 

Areata . 427 

Auburn, Wash. . 289 

Bend. 267 

Dayton, Wash. . . 429 

Dinuba. 282 

Fillmore . 401 

Fort Bragg. 326 

Hayward. 428 

Inglewood. 383 

Kent, Wash. 368 

La Jolla. 322 

fNational City.... 423 

Nevada City. 368 

Placentia. 374 

Pomeroy . 379 

Rialto. 353 

Ritzville . 403 

San Leandro. . . . 440 

Sausalito. 421 

Selma. 406 

Sonora. 322 

South Bend. 387 

S. San Francisco 299 

Sparks. 308 

Tillamook. 290 

Ukiah. 491 

Yreka. 292 


914 

972 

58 

785 

810 

25 

505 

540 

35 

928 

964 

36 

889 

884 — 

5 

562 

606 

44 

647 

648 

1 

644 

619 — 

25 

570 

624 

54 

507 

511 

4 

772 

832 

60 

741 

736 — 

5 

536 

550 

14 

492 

503 

11 

816 

890 

74 

808 

858 

50 

492 

507 

15 

548 

580 

32 

727 

736 

9 

542 

541 — 

1 

661 

703 

42 

468 

521 

53 

756 

781 

25 

651 

663 

12 

574 

622 

48 

525 

504 — 

21 

751 

783 

32 

893 

928 

35 

882 

922 

40 

600 

627 

27 

616 

621 

5 

690 

719 

29 

949 

973 

24 

12,441 

23,278 

837 


(300 Stations 

up 


431 

304 

440 

445 

303 

436 

353 

459 

386 

375 

351 

433 

371 

394 

390 

318 

418 

492 

433 

450 

329 
359 
333 

330 
314 
484 
306 


10,437 


Totals. 9,878 

SUMMARY 

Group No. 1 ...... 360,212 432,474 

Group No. 2. 55,582 

Group No. 3. 25,400 

Group No. 4. 33,189 

Group No. 5. 56,586 

Group No. 6. 2 !’2^2 

Group No. 7. 10,370 


57,132 

26,719 

35,059 

58,664 

23,278 

10,437 


4 

15 
173 

16 
21 
35 
27 
31 

3 

29 

10 

3 

20 

11 

— 35 
15 
52 
12 
44 

7 

— 28 
34 
22 
24 

— 7 

14 

559 

72,262 

1,550 

1,319 

1,870 

2,078 

837 

559 


3.73 
> 500) 
.94 
5.19 
64.79 

3.73 
7.45 

8.73 
8.28 
7.24 

.78 

1.90 
9.01 
2.36 

.81 

5.35 

2.90 
—9.92 

3.72 

11.82 

2.85 

10.82 

2.17 

—7.24 

11.37 

7.14 

8.28 

—1.43 

4.79 


5.66 

20.06 

2.79 

5.19 

5.63 

3.6 

3.73 

5.66 


Totals.563,288 643,763 80,475 14.28 

Total owned stations January 1, 1917.....: -583,549 
Total owned stations December ' gl’oflt 

Actual gain in stations since Jan. 1, 1 9 17... 84,0/1) 
Per cent gain in stations since Jan. 1, 1917. _ 14.1 


t Exchanges having dual system. 


.—Loss. 













































































































































































OFFICIALS 


OF 


THE PACIFIC TELEPHONE AND TELEGRAPH COMPANY 


GENERAL 


SCOTT, H. T., Chairman Board of Directors. 
McFARLAND, G. E., President. 

QUAY, J. M., Vice President. 

PILLSBURY, H. D., Vice Pres, and Gen. Attorney. 
NOWELL, J. C., General Manager. 

POWLEY, N. R., Rate Engineer. 

EATON, F. W., Secretary and Treasurer. 

PETTY, G. J., Assistant Secretary and Treasurer. 
HALSEY, T. V 


PHELPS, F. C., General Auditor. 

CASASSA, C. S., Auditor of Disbursements. 
WELDON, C. H., Auditor of Receipts. 
HOEDEL, R. O., Chief Traveling Auditor. 
PILLSBURY, E. S., Chief Counsel. 

SHAW, J. T., Attorney. 

CARROLL, B. C., General Agent. 

HALL, C. J., Special Agent. 


Secretary Employees’ Benefit Fund Committee. 

ENGINEERING 


BURKETT, C. W., Chief Engineer. I WISEMAN, D. E., Equipment Engineer. 

FLEAGER, C. E., Acting Plant Engineer. HALL, A. N., Appraisal Engineer. 

SENGER, G. H., Acting Engineer of Outside Plant. | WOLFE, R. E., Traffic Engineer. 

COBBY, E. V., Building Engineer. 


COMMERCIAL 


COOLIDGE, P. H., General Commercial Superin¬ 
tendent. 

MORRILL, C. P., Commercial Engineer. 

KEARNS, JNO., Superintendent of Collections. 

PHILLIPS, W. J., Division Commercial Superin¬ 
tendent, Northern Division. 

HICKMAN, C. E., Division Commercial Superin¬ 
tendent, Inland Division. 

GILKYSON, J. W., Division Commercial Superin¬ 
tendent, Central Division. 

MASON, C. F., Division Commercial Superinten¬ 
dent, Southern Division. 

HALL1DAY, J. A., District Commercial Superin¬ 
tendent, Portland, Ore. 


McNALLY, F. L., District Commercial Superinten¬ 
dent, Seattle, Wash. 

VAN HOUTTE, C. P., District Commercial Super¬ 
intendent, Eugene, Ore. 

DELURY, T. F., District Commercial Superinten¬ 
dent, San Francisco (Metropolitan District). 

SPRINGER, G. J., District Commercial Superin¬ 
tendent, San Francisco (Coast District). 

NOBLE, J. P., District Commercial Superinten¬ 
dent, Sacramento, Cal. 

BAILEY, MAYNARD, District Commercial Super¬ 
intendent, Fresno, Cal. 

GLASS, JOHN A., District Commercial Superinten¬ 
dent, Los Angeles, Cal. 

LYNCH, J. A., District Commercial Superinten¬ 
dent, Los Angeles, Cal. 


PLANT 


FULLERTON, D. P., General Superintendent of 
Plant. 

BROMMAGE, W. H., Superintendent of Supplies. 

PATTON, W. R., Supervisor of Long Lines. 

HEDIGER, A. S., Supervisor of Plant Operations. 

MOORE, W. D., Division Superintendent of Plant, 
Northern Division. 

TINKHAM, H. J., Division Superintendent of 
Plant, Inland Division. 

TEAGUE, W. T., Division Superintendent of 
Plant, Central Division. 

ANDERSON, H. F., Division Superintendent of 
Plant, Southern Division. 

YOUNG, R. Z., Division Plant Engineer, Northern 
Division. 

SHEARER, H. A., Division Plant Engineer, Inland 
Division. 

CHAMBERLAIN, J. N., Acting Division Plant En¬ 
gineer, Central Division. 

DIX, I. F., Division Plant Engineer, Southern Divi¬ 
sion. 


LOWRIE, J. F., Division Superintendent of Con¬ 
struction, Northern Division. 

COLE, O. R., Division Superintendent of Con¬ 
struction, Central Division. 

IRISH, E. A., Division Superintendent of Con¬ 
struction, Southern Division. 

DUNPHY', J. P., District Superintendent of Plant, 
Portland, Ore. 

CORNELIUS, M. W., District Superintendent of 
Plant, Seattle, Wash. 

McBIRNEY, H., District Superintendent of Plant, 
San Francisco, Cal. 

SMITH, F., District Superintendent of Plant, Sac¬ 
ramento, Cal. 

LONG, E. H., District Superintendent of Plant, 
Oakland, Cal. 

DAVIES, J. R., District Superintendent of Plant, 
Los Angeles, Cal. 

PETTY r , W. R., District Superintendent of Plant, 
Los Angeles, Cal. 


TRAFFIC 


DOWNS, J. P., General Superintendent of Traffic. 

PARKINSON, H. T., Traffic Engineer. 

REAGAN, F. J., Traffic Supervisor. 

CORCORAN, J. H., Division Superintendent of 
Traffic, Northern and Inland Divisions. 

STANNARD, A. C., Division Superintendent of 
Traffic, Central Division. 

SEDAM, M. D., Division Superintendent of Traffic, 
Southern Division. 

MOORE, W. S., District Traffic. Chief, Tacoma Dis¬ 
trict. 

EWERS, B. F., District Traffic Chief, Eugene Dis¬ 
trict. 

BREENE, E. L., District Traffic Chief, Spokane 
District. 

WEBER, L. K., District Traffic Chief, Walla Walla 
District. 

MAY, G. E., District Traffic Chief, Portland Dis¬ 
trict. 

ANGELL, F. T., District Traffic Chief, Portland 
Suburban District. 

NEWELL, J. W., District Traffic Chief, Seattle Dis¬ 
trict. 

VALLE, E. C., District Traffic Chief, Seattle Sub¬ 
urban and Everett Districts. 


BLANCHARD, D. R., District Traffic Chief, Stock- 
ton District. 

SMITH, R. C., District Traffic Chief, Sacramento 
and Chico Districts. 

CRAVENS, B. H., District Traffic Chief, Fresno 
District. 

COLE, O., Jr., District Traffic Chief, Oakland Dis¬ 
trict. 

HAMM, L. S., District Traffic Chief, San Francisco 
District. 

PARTON, F. A., District Traffic Chief, San Jose 
District. 

RUNDEL, M. S., District Traffic Chief, Santa Rosa 
District. 

GRANT, P. M., District Traffic Chief, Los Angeles 
District. 

WEAVER, A. L., District Traffic Chief, Los An¬ 
geles Suburban District. 

BOOTH, L. E., District Traffic Chief, Bakersfield 
District. 

BAYNE, E. J., District Traffic Chief, San Diego 
District. 

KELLAR, S., District Traffic Chief, Riverside and 
Santa Ana Districts. 



















